Taylor is an Optune® user and Patient Ambassador
and Sarah is his wife and caregiver.

Patient images reflect the health status of the
patients at the time each photo was taken.

Welcome to your network of support
When you or a loved one has been diagnosed with glioblastoma (GBM), there can be a lot to learn in a short amount of time.
From disease information to treatment choices and more, it can be hard to know where to begin.
If you’re considering Optune, or are already using it, you are not alone. There are a variety of resources to help answer
questions you may have.

Click on the service that you want to learn more about.

Join an Optune Webinar

Chat with an Optune Buddy

Get 24/7 support

Connect with other Optune
patients and caregivers where
you can ask questions and learn
from their experience.

Have a one-on-one chat
with someone who has
used Optune.

Whether you need to troubleshoot
your device in the middle of the night
or you need help navigating insurance
hurdles, nCompass™ can help.

Selected Important Safety Information
What is Optune® approved to treat?
Optune is a wearable, portable, FDA-approved device indicated
to treat a type of brain cancer called glioblastoma multiforme
(GBM) in adult patients 22 years of age or older.
Newly diagnosed GBM
If you have newly diagnosed GBM, Optune is used together with a
chemotherapy called temozolomide (TMZ) if:
• Your cancer is confirmed by your healthcare
professional AND
•Y
 ou have had surgery to remove as much of the tumor
as possible

Recurrent GBM
If your tumor has come back, Optune can be used alone as an
alternative to standard medical therapy if:
•Y
 ou have tried surgery and radiation and they did not work or
are no longer working AND
• You have tried chemotherapy and your GBM has been
confirmed by your healthcare professional
Please see Important Safety Information throughout, and
the Optune Patient Information and Operation Manual
at Optune.com/Safety.
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Join an Optune® Webinar
If you are interested in learning more, an Optune Webinar is a great place to start. It’s a chance to hear directly from people
who have experience using Optune. During these live events, you’ll get to hear a Q&A with a person who wears Optune and
a person who cares for someone who wears it.

The topics usually covered include:

Living life with Optune

Managing arrays, scalp
care, and device alarms

Traveling with
Optune

?
Questions from
listeners

Patient support
services

RSVP FOR AN
OPTUNE WEBINAR

Fitting Optune into
your routine

Call 1-844-247-1636 or visit OptuneWebinar.com

”

It gives people a place
to ask questions.
These webinars are an amazing platform where I can extend
that feeling of family to others who are just starting off their
journey. There is an entire community that is willing to share
their experiences and help guide them through their questions.
They didn’t have that sort of thing available when I started out
and I am so happy GBM patients have this resource now.
— Taylor, Optune patient

Ready to chat with someone directly?
Click here to go to the Optune Buddy page.

Selected Important Safety Information
Who should not use Optune?
Optune is not for everyone. Talk to your doctor if you have:
• An implanted medical device (programmable shunt), skull defect (missing bone with no replacement), or bullet fragment.
• A known sensitivity to conductive hydrogels
Do not use Optune if you are pregnant or are planning to become pregnant.
Please see Important Safety Information throughout, and the Optune Patient Information and Operation Manual
at Optune.com/Safety.
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Connect with an Optune® Buddy
It’s normal to have questions when starting any new treatment, especially a wearable treatment like Optune. That’s why we have Optune
Buddies—people who have experience either wearing Optune or caring for someone who does. You can schedule a chat with an Optune
Buddy to answer any questions you may have. These one-on-one chats let you focus on the topics that are important to you.* You can
schedule one chat, or multiple chats with an Optune Buddy, depending on your needs.

When should I chat with an Optune Buddy?
• When you are considering treatment with Optune and want to learn more
• When you want tips on fitting Optune into your routine
• Whenever you want to speak directly with someone who has experience with Optune

What can I expect from a chat with an Optune Buddy?
Buddies can:
• Answer your questions about life with Optune
• Share ideas for navigating challenges and finding support
• Provide tips for adjusting to Optune
• Tell you about their first-hand experiences
*Please note that we cannot provide you with medical advice or talk about personal treatment results because each person is different. Consult
with your doctor for medical-related questions.

SCHEDULE A CHAT
WITH A BUDDY

Call 1-844-247-1636 or visit OptuneBuddy.com

Pierre is an Optune user and Jodie is his wife and caregiver.

”

Our conversations help me
learn about our ability to
manage Optune.
Once my husband’s doctor recommended Optune as a
treatment, I came across an opportunity to connect with a
caregiver for someone with GBM. She not only answered
my questions and shared her experience, she also seemed
to just get where I was coming from. I had talked to friends
about my husband’s diagnosis before, but no one knew
what I was going through—no one could understand,
except her.
— Jodie, Optune caregiver

Selected Important Safety Information
What are the possible side effects of Optune?
The most common side effects of Optune when used together with chemotherapy (temozolomide or TMZ) were low
blood platelet count, nausea, constipation, vomiting, tiredness, seizure, and depression.
Please see Important Safety Information throughout, and the Optune Patient Information and Operation Manual
at Optune.com/Safety.
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Get support every step of the way with nCompass™
We know that starting Optune® doesn’t just impact how you treat your GBM. It can impact your entire way of life, and that can
be a lot to deal with—that’s where nCompass comes in. Our support team is here to help as you adjust to life with Optune, and we’re
available 24/7.

After your doctor prescribes Optune, nCompass will:
• Call you to discuss next steps and answer your questions
• Work with your insurance plan and identify resources that may help minimize your cost
• Set up delivery of Optune and provide training to you and your caregivers

During treatment with Optune, nCompass is one call away to:
• Set up additional Optune training at any time if you need it
• Provide tips and resources on how to make Optune a part of your daily life
• Answer questions about how Optune works and its possible side effects
• Troubleshoot any technical issues
• Reorder supplies, such as arrays or extra batteries
• Offer travel tips and resources
• Provide support and answer questions 24/7

CONTACT US 24/7

Call 1-855-281-9301 or email support@novocure.com.
Support is available in over 240 languages

Darrell is an Optune user and Andrea is his wife and
Optune Caregiver Ambassador.

”

We turn to nCompass when
there is an issue with Optune
we can’t solve on our own.
nCompass helped us by making sure that we always
had the equipment we needed, and they made us feel
confident in our ability to manage Optune on our own.
The nCompass team answered all our questions, laughed
with us, and rolled with our family’s coping methods.
— Andrea, Optune caregiver

Hear from real Optune patients and caregivers
about their experience with the support they’ve
received at OptuneStories.com.

Selected Important Safety Information
What are the possible side effects of Optune (con’t)?
The most common side effects when using Optune alone were scalp irritation (redness and itchiness) and headache. Other
side effects were malaise, muscle twitching, fall, and skin ulcers.
Talk to your doctor if you have any of these side effects or questions.
Please see Important Safety Information throughout, and the Optune Patient Information and Operation Manual
at Optune.com/Safety.
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Important Safety Information
What is Optune® approved to treat?

What are the possible side effects of Optune?

Optune is a wearable, portable, FDA-approved device
indicated to treat a type of brain cancer called glioblastoma
multiforme (GBM) in adult patients 22 years of age or older.

The most common side effects of Optune when used together
with chemotherapy (temozolomide or TMZ) were low blood
platelet count, nausea, constipation, vomiting, tiredness,
seizure, and depression.

Newly diagnosed GBM
If you have newly diagnosed GBM, Optune is used together with
a chemotherapy called temozolomide (TMZ) if:
• Your cancer is confirmed by your healthcare
professional AND
•Y
 ou have had surgery to remove as much of the tumor
as possible

The most common side effects when using Optune alone
were scalp irritation (redness and itchiness) and headache.
Other side effects were malaise, muscle twitching, fall, and
skin ulcers.
Talk to your doctor if you have any of these side effects
or questions.

Recurrent GBM
If your tumor has come back, Optune can be used alone as an
alternative to standard medical therapy if:
•Y
 ou have tried surgery and radiation and they did not work
or are no longer working AND
• You have tried chemotherapy and your GBM has been
confirmed by your healthcare professional

Who should not use Optune?

Please visit Optune.com/Safety for the Optune
Instructions For Use (IFU) for complete information
regarding the device’s indications, contraindications,
warnings, and precautions.

Optune is not for everyone. Talk to your doctor if you have:
• An implanted medical device (programmable shunt),
skull defect (missing bone with no replacement), or bullet
fragment. Optune has not been tested in people with
implanted electronic devices, which may cause the devices
not to work properly, and Optune has not been tested in
people with skull defects or bullet fragments, which may
cause Optune not to work properly
• A known sensitivity to conductive hydrogels (the gel on the
arrays placed on the scalp like the ones used on EKGs). When
Optune comes into contact with the skin, it may cause more
redness and itching or may rarely cause a
life-threatening allergic reaction
Do not use Optune if you are pregnant or are planning to
become pregnant. It is not known if Optune is safe or effective
during pregnancy.

What should I know before using Optune?
Optune should only be used after receiving training from
qualified personnel, such as your doctor, a nurse, or other
medical staff who have completed a training course given by
Novocure®, the maker of Optune.
•D
 o not use any parts that did not come with the Optune
Treatment Kit sent to you by Novocure or given to you
by your doctor
• Do not get the device or transducer arrays wet
• If you have an underlying serious skin condition on the
scalp, discuss with your doctor whether this may prevent or
temporarily interfere with Optune treatment
Jeanneane is an Optune user and Patient Ambassador.
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